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Download

You can obtain the X-Lite Softphone by going to www.voipyourlife.com/pc2phone.html
and selecting the link to the product that matches your operating system. This is approximately a 6MB download. Once
you have downloaded the file, use the following instructions to install and configure it for your account.

Install

1. Double click on the X-Lite installer file. You may be prompted with a warning message by machines running
Windows XP. On this warning you will have a Run and Cancel option. Click on Run to continue. If you do not
get this window, continue with the next step.

Open File - Security Warning

The publisher could not be venfied. Are you sure you want to
run thiz software?

Mame;
Publizher;

Type:
Frorm:

Y-Lite ‘Win32_1002kx 29712 exe
Unknown Publizher

Application

C:\Documents and SettingsibhayesiDeskiop

[ Run ] [ Cancel

Always azk before opening this file

publizher. *v'ou should only run zoftware from publizhers wou bust,

@ T hiz file doeg not have a valid digital zignature that verifies its
How can | decide what software ta wun?

2. You will now get a window with a title

of “Welcome to the X-Lite Setup
Wizard” click the Next button to
continue.

The next screen is the license
agreement, you will need to toggle the
“I accept the agreement’” and then click
the Next button to continue.

The next window lets you decide where
to install the software on your
computer. We suggest that you install it
in the default location but just clicking
the Next button to continue.

5. TItis suggested that you leave the settings on the next screen as they are selected and click the Next button to
continue. The only feature you may want to change is if you do not want X-Lite to start every time your
computer starts. To disable this feature, just uncheck the box next to the option on the screen.

6. At this point you will see a progress bar as the software installs on your computer, when it finishes you will be
given a final screen with a Finish button. Check the box to Launch X-Lite so that when you press Finish it will
start the program and we can configure it for your service. If you forget to check this, there should be an icon on
your desktop which you can double left click on to start the software. Click Finish to continue and move on to
the next section of the documentation.



Configure

1. If you did not check the Launch X-Lite button on the last install screen, or you did not
have the time to configure the software before you can double click on the icon on your é‘\’?b
desktop that looks similar to the one below. Sl
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2. The X-Lite should now appear on your screen.

(X-Lite Interface)

3. The first time you start the X-Lite the Default SIP Accounts configuration window will automatically open over
the X-Lite interface. It should look like this ...

5IP Accounts E|
Enabled Domain Il=ername Display Mame
]
Remove
Properties...
Make Defaulk

Close




4. On the SIP Accounts window you will want to click Add to add your account information to the software. You
will get a window with several taps along the top ... Account, Voicemail, Topology, Presence and Advanced.
Below you will find screenshots and tables showing each of these tabs. We have tested the software with the
following settings and found it to work, though if you have firewall software (Windows Firewall, Norton
Internet Security, etc) OR a router you may have problems receiving inbound calls. In either case you may need
to setup port forwarding for ports 16000 to 16500 for UDP traffic. If you do not know how to configure port
forwarding, please refer to the manufacturer/developer of your firewall device/sofware.

a. Account Tab

The first and most important tab you need to populate when adding a new account is the Account tab.
This tab has your SIP account login and password, as well as the server address and stun settings for the
service to work. If any of these setting are not correct it may affect your service. All information you
enter on this screen can be case sensitive so that an “a” and an “A” are not the same.

Properties of Account1 g|

Account | Voicemail | Topology | Presence | Advanced

IUser Details

Display Mame | MAME

ser name SIP-USERMAME
Passwiard : TTTTITITIL)
Authorization user name : SIP-USERMAME

Dornain | RMETEL.COM

Daornain Prosy
Reqgister with domain and receive incoming calls
Send outbound wvia:

() domain

@ proxey Address | 216.143,130,36

() target domain

Dialing plan #11a1a. T;match=1;prestrip=2;
[ k. l [ Cancel ]
Display Name Name (Not Caller ID Name)
User name SIP-USERNAME
Password SIP-PASSWORD
Authorization user name SIP-USERNAME
Domain RNKTEL.COM
Register with domain... CHECKED
Send Outbound via 216.143.130.36
Dialing plan LAVE DEFUALT




b. Voicemail Tab

On this tab the only change that you need to make is to un-check the “Check for voice mail” option as at
this time it is untested with our service. You will need to use the same method to check your voicemail
with X-Lite as if you were using a VoIP device with attached phone.

Once configured it should look like this ...

Properties of Account1 [z|

Account | Yaoicemail | Topology | Presence | Advanced

[ ] check For voice mail

Murnber to dial for checking voicemail | |

Murnber For sending calls bo woicemail | |

[]5end calls ko voicemail if unanswered for | 0 seconds

Forwarding

[ ] ahways Forward to this address | |

[ ]Forward ko this address when busy | |

k. l [ Cancel Apply




c. Topology Tab

The Topology Tab is important because it will specify how the device will be able to receive inbound
calls when behind a firewall. At this time, this is untested but the following settings will allow us to
attempt different solutions at getting your service working and are currently recommended.

Properties of Account PS__<|

| Account | ‘»-’u:uiu:email| Topalogy | Presence | Advanced

Firewall Traversal
IP address
i) Discover global address
%) 1Jse local IP address:
STUN setrver
O Discover server

%) Use specified server: | STUM, rrkkel com |

Enable ICE

Port used an local computer

[+] Manually specify range: | 5060 | = | 5160 |

wTunnels

Ise ¥Tunnels |Never ¥ |

[ ak. l [ Cancel ]

IP Address Select User Local IP Address

STUN server Use Specified server and
enter STUN.RNKTEL.COM
as the value.

Enable ICE CHECKED

Manually Specify Range CHECKED and then enter
5060 -5160 as the values.

Use XTunnels Never




d. Presence Tab

On the Presence Tab you must set Mode to Disabled. Your screen will look like this ...

Properties of Account] E|

| Account | Yaicemai | Tl:upl:ull:ug_l,l| Frezence |.-i‘-.|:|van|:ed|

Mode: | Disabled

L ] ] [ Cancel Apply




e. Advanced Tab

On the Advanced Tab there are some service required settings.

Properties of Account] [g|
| Becount | Yoicemail | .Tl:upculcug_l,l; .F'resencei Advanced |
Reqister Settings
Rereqgister every | seconds
Min. time seconds
Maec, time seconds
Advanced Options
Send sIP keep-alives IJse rport
[ ]Enable session timers Defaulk session Lime [EHJ ] seconds
Session Timer Preference Mone w |
] l [ Cancel Apply
Reregister every 3600
Min Time 20
Max Time 1800
Send SIP keep-alives CHECKED
Use rport CHECKED
Enable Session Timers UNCHECKED
Session Timer Preference NONE




